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you miss the power you hold within yourself and 

within your technology.   

Like Dorothy in the Wizard of Oz, she knew her Ruby 

Slippers were magical, but had no idea what specific 

powers they held. We find this many times in working 

with our clients, they underestimated the powers of 

Sage Pro.  Frequently we will receive a call from a 

company asking for a solution to a business problem 

they have been trying to resolve. They have spent 

countless hours working with Excel spreadsheets, 

clipboards, paper forms or whiteboards.  They become 

so exasperated that finally they give us a call to ask for 

a solution.  It gives us no greater joy than to direct them 

to a function within Sage Pro that they have owned all 

along.  It cost them no more than a phone call.  What 

they received back was priceless in their eyes.  In other 

words, you have had the power the whole time. 

At Gilbert & Associates, we feel bad that these compa-

nies were going through all these patchwork solutions, 

when a well-thought out procedure in Sage Pro was 

right under their nose.   Was it a flaw in our training 

process?  Was it a lack of discovery that should have 

been done in a pre-implementation analysis?  Or was 

it simply a process that suddenly reared its head as 

one of the most important issues currently confronting 

that company, simply a blip a few months ago?  At that 

point, it was too late to raise these questions.  But both 

parties are happy that the problem is resolved, and 

they can move on to the next big issue. 

Take for example one company that called us a while 

back.  They felt frustrated that their customers had 

seemingly recently begun to use them as a bank.  

Collection calls were running higher, payments were 

coming in later and later, resulting in this particular 

company to start drawing more on their own lines of 

credit.  Discussing this with them, we asked if they 

were using the finance charge functions and dunning 

letter capabilities in Sage Pro.  They were completely 

unaware of this functionality prior to our conversation, 

and we are happy to say itôs serving them well. 

Another manufacturing company was challenged with 

complex configurations on their products, with each  
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HIRE Act  

A few weeks ago, President 

Obama signed into law the Hiring 

Incentives to Restore Employment 

(HIRE) Act. The law includes 

several new major tax provisions 

designed to promote job growth.  

You can find answers to many of 

your questions regarding the HIRE 

Act at the IRS HIRE Act FAQs 

page FOUND HERE.  

Will your business be taking ad-

vantage of the HIRE Act recently 

signed into law by Congress?  If 

so, your payroll reporting may be 

affected.  Please contact our office 

for further information. 

http://www.irs.gov/businesses/small/article/0,,id=220745,00.html


Learn to Use Data Drillers- Lunch & Learns  

Using DataDrillers in Sage Pro ERP (Part 2)  

May 18, 2010| 10:00am-11:00am PST | FREE | REGISTER HERE 

See how custom Data Drillers can be used to get your data when you want it. Learn how to create new Data 

Drillers and Super Drillers. Learn how to use Advanced Filters for Data Drillers. Learn how to join and extract 

data from multiple tables. 

Using DataDrillers in Sage Pro ERP (Part 3)  

June 15, 2010| 10:00am-11:00am PST | FREE | REGISTER HERE 

Learn how to create and assign Drilldowns to fields. Use advanced filters and expressions in Data Drillers. 

Design custom reports that may include calculated fields an reformat report layouts. 

1319 Dexter Avenue N. Suite 360 | Seattle, WA 98109 | Phone 206.285.4348 | info@gilbertassociates.com 

Dear Sage Partner,  

April is a time for spring cleaning, a time to check in on your new yearôs resolutions and goals for the year, and 

perhaps revamp your strategy for the months to come. Here at Gilbert & Associates we took time this past 

week to look at our goals and revise our strategies to increase productivity. We decided with nearly a quarter 

of 2010 under our belt, it is time to take a look at ways to save time and increase productivity. We hope you 

enjoy this time saving edition of The Advisor and find a few takeaways to help you save time and increase 

efficiency in your business and while using Sage Pro ERP.  

Regards,  

The Team at Gilbert & Associates 

Time-Saving 
Cit ies: Seatt le 
Ranks #1 

 

A recent Real Simple article 

ranked Seattle as the most effi-

cient city in the US. This was 

based on a survey  that ranked 

dozens of large American cities 

on criteria such as ease of getting 

around, health and safety, infor-

mation and technology, green 

time �± savers, and lifestyle.  

 

With extensive public transit, one 
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airports, and 50 miles of new bike 

lanes in the last two years, our 

winning city, Seattle, is an icon of 

urban efficiency. It has more Wi -Fi 

hot spots and more coffee shops 

(no shocker there) than any other 

U.S. city and impressively short 
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CLICK HERE for the rest of the 

article.  








