
 

 

An Exploration of Sage Pro System Recovery Tools, Part 2. 

Sage Pro has several system utilities that can fix issues that come up from time to time.  This article is the sec-

ond in a series that explores the Sage Pro system recovery tools. 

About once a month, we get a call from someone who is missing a session in a register report.  In most cases, 

the session is still open and must be closed through the System Manager.  In the example below, session 000172 

is open and the invoice from that session will not be printed . 



This time, an invoice for $97.99 is entered and saved. 

The Session Statistics Report (System Manager under Print Ÿ Users Ÿ Session Statistics) shows the two ses-

sions.  Note that session numbers are assigned by application, so they are not unique throughout the system.  

So, what is a session?  A session is used by Pro to keep entries to GL from being recognized by reports until they 

are in balance.  Any time a user makes entries to something that can be posted to GL, a session is created.  

When entering AR invoices, a session number is displayed on the invoice window title bar. 

If no invoices are created in the session, the session is voided. Going back into the invoice screen brings up an-

other session number. 

 


