
 

 

An Exploration of Sage Pro System Recovery Tools, Part 2.  

Sage Pro has several system utilities that can fix issues that come up from time to time.  This article is the sec-

ond in a series that explores the Sage Pro system recovery tools. 

About once a month, we get a call from someone who is missing a session in a register report.  In most cases, 

the session is still open and must be closed through the System Manager.  In the example below, session 000172 

is open and the invoice from that session will not be printed. 



This time, an invoice for $97.99 is entered and saved. 

The Session Statistics Report (System Manager under Print → Users → Session Statistics) shows the two ses-

sions.  Note that session numbers are assigned by application, so they are not unique throughout the system. 

So, what is a session?  A session is used by Pro to keep entries to GL from being recognized by reports until they 

are in balance.  Any time a user makes entries to something that can be posted to GL, a session is created.  

When entering AR invoices, a session number is displayed on the invoice window title bar. 

If no invoices are created in the session, the session is voided. Going back into the invoice screen brings up an-

other session number. 

 



If this happens, go into the System Manager, Transaction → System Recovery → Clear Flags → Close Active Ses-

sions. 

Enter as much information as you can into the option grid.  Because session numbers may be duplicated between 

companies and applications, those fields are especially important.   

If active sessions are found, the system will display an alert. 

If a session is still in use, it will have a status of “Active”.  Sometimes, if an error forces the user to close Pro ab-

normally, the session will be left open.  In that case, entries made during that session may not show up in some 

reports. 

Selecting “All” will, of course, close all open sessions.  This should only be selected if no one is in the system and 

no sessions should be open.  Even so, it is always best to choose “Selected”.  Choosing “Selected” will display a 

list of open sessions. 

 



Pressing space will toggle the selected field between yes and no.  It is important to verify that the sessions being 

selected are, in fact, no longer in use.  Pay special attention to the application and company fields.  Verify that 

the user displayed is no longer in the application.  The date field can also be a good indicator of recent activity.  

Chances are pretty good that if the date is from last month, that session is no longer being used.  Press enter to 

continue.  At this point, the system will display another confirmation. 

Select “Yes” to close the selected sections.  An alert will be displayed showing the total number of sessions 

closed. 

Entries made in the sessions that were closed will now show up on registers and other reports using the GL.  

If this does not work or you need additional assistance in finding missing sessions, remember help is just a phone 

call away.  Watch for future Tips and Tricks editions of The Advisor, where we will look into other locking and 

recovery issues. 

 


